May Meeting

Tuesday, May 21
The R.A.A. would like to invite you to our

Meeting Location

RAAR

6776 East State Street
Rockford, IL 61108

JOIN THE RAA!
Members enjoy . . .
✔ 8 monthly meetings with guest
speakers covering a variety of
property management topics

Annual Spring Banquet/
Annual Meeting
Sam’s Ristorante (6075 E. Riverside)

Tues - May 21st at 6pm
Vendors, Prizes, Good Food & Networking
$10 … Pizza, Pasta, Salad & Pop … $10
RAA members, reserve your spot before May 10
and receive up to two free dinners.
After May 10, and additional guests, $10. per person
email MuffynTom@comcast.net or
Terracreek@aol.com

✔ Winter Member Mixer
✔ Spring Banquet
✔ A Web link or page advertising
your units on the RAA Web site
✔ Member networking with current
tips, bargains and referrals
✔ Knowledge of State and local
political issues affecting
property managers and owners
✔ Monthly newsletter
A one-year membership is $99.
To join or e-mail RAA, go to
www.rockfordapartmentassociation.org

To join the e-mail group, go to
RAAmembers@yahoogroups.com

At last month’s meeting we had a panel discussion
about how to prepare a property for the next
tenant. It included how to do a walk through
with the tenant that is moving out, what to inspect,
how they prepare the property for the next tenant,
how to market the property, and how to interview
prospective tenants. The meeting was well
attended and very helpful.
Paul just got back and gave a quick overview of
what is happening in Springfield.
The May meeting is our annual meeting and
banquet. There are four board members that are
up for re-election. They are:
Mike Cavataio
Steve Lantow
Ken Opperman
Mary O’Sullivan-Snyder
We will vote for the positions at the banquet.
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Let’s Get to Know LYNN OLSEN
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by Jerri Cole

Being single in this business can be very challenging and very overwhelming. Being single myself, there have been times I have thrown my hands in the air and
asked myself, “WHAT AN I DOING!!!!!!!!!” As I read Lynn’s interview,
I am so inspired by the way she handles all the challenges she is facing and her
great attitude!! What a multitasker!!!! What a role model for RAA!!!!
Another one of the outstanding leaders in RAA.
“I’m 59 years old and started in the rental businesss
15 years ago. My husband was widowed and I was
divorced, and we had been friends for over 20 years,
when we decided to get married in 1998. Neither of
us was in very good financial shape, so we decided we
needed to do something that would enhance our retirement income. I suggested real estate, because my uncle
who was a farmer always said, “land is always a good
invertment.” We made our first offer a week before our
wedding, and they accepted our offer while we were
on our honeymoon. A few years later we put together
an 8-year-plan to buy as many buildings as we could
and Rudy would retire (he was older than me), while
I worked another 3 years until I could retire. Then we
would slow down and enjoy as much time together as
we could. Well, as life has it’s surprises, in the 8th year
of our plan, my husband was diagnosed with cancer
and died. So here I am 4 years later still managing the
4 buildings we purchased (a total of 10 units).”

ing the day, I just do my rental work at night or on the
weekend. I also value the great relationships I have
built over the years with my tenants.”

After losing my husband, I did retire from the
Rockford Park District, where I worked for 16 years
in Purchasing and 3 years in Auditing. Before that, I
worked at the MILL, a treatment facility for adolescents
with behavorial disorders for 3 years, and before that
I worked at Quaker Oats for 12 years. I have a diverse
Office Technical background, but I have learned to
work pretty good with my hands too.”

“When we showed up with the sheriff, the tenant
was not home and the lock on the back door had been
changed. Besides changing the locks on the back door,
he nailed the other two exit doors shut with 3” spikes
all the way around each door. What a mess that made
of the woodwork!!!! I had to pay a locksmith to come
and open the back door. To my surprise the tenant
had not moved out a single item!!! Cash on the table,
big screen TV, game systems, vcr, tons of movies and
games, all his furniture and clothes!!!!! Everything
went to the curb!!!”

“I take care of my 87-year-old father, who lives with
me, and the 2-family that he owns. I work 2 days a
week at Carpenter’s Place and volunteer on Fridays for
Lutheran Social Services at the Resource Intervention
Center and on May 10th I am teaching my first calss on
“How to Budget and Find Financial Stability” to people
on probation.”
“I have three amazing children, 2 step-sons, and a
whole herd of grandchildren, which are the sunshine
of my life!!!!”
“The thing I like most about being in the rental
business is the ability it gives me to be able to be available to help out my children and be able to attend
school functions with the grandchildren during the
day. If there are things I want to do with them dur-

“The things I hate most is having to go through the
eviction process and tenants that spend their money
on trips and toys and then can’t pay their rent. When
I was divorced with 3 kids and didn’t make a lot of
money, I never missed a house payment. We maybe
didn’t have much else, but the bills were always paid.
So I have no sympathy when delinquent tenants start
making their excuses.
“One of my most memorable landlord experience
was evicting a guy who thought I couldn’t get him out.
I called him several times throughout the eviction process, explaining where I was in the process and would
he please just move his stuff out, so we wouldn’t have
to put it on the curb. He did not respond to any of my
messages.”

“The funniest thing was, around 7 pm that night,
the upstairs tenant called me and said the evicted tenant is out front with the police. He was trying to file a
complaint against me for taking his stuff!!! The officer asked him if he knew he was being evicted and he
told the officer how I had been calling him all the time
about it. The officer asked if the sheriff was present
when the stuff was removd and the upstairs tenant told
him the sheriff was there. The officer just smiled and
said to the eviced tenant, “Then why didn’t you move
out your stuff?” and then he left.”
“As soon as the sheriff left, the neighbors went
through the stuff on the curb and made off with any-
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thing of value. By morning there was only a broken
chair and a garbage can full of debris left on the curb.
People were coming by all night long and taking stuff.
I tried to get him to just move his stuff out, but some
people just won’t listen!!!!”

offered advice!!!! It was greatly appreciated!!!! I also
learned, through the association, how to do criminal
background checking on the county website, and that
has been the greatest thing since sliced bread. I have
been able to select much better tenants!!!!”

“As a single woman in this business, the best thing I
ever did was join the Rockford Apt. Association!!!!!!! I
was very upset one day when one of my tenants threatened to sue me for keeping her security deposit. I sent
out a plea for help to the email group to see if I had
done things correctly and Vince and several others gave
me great advice and calmed my nerves so I could get
a good night’s sleep!!!! Thanks again for those that

“The best advice I could offer new landlords is that
screening your tenants is CRITICAL!!!!!! Do thorough background checks and check references, learn
everything you can about the applicant before leasing
to anyone. Also, for women in this business, when
showing open apartments, try to group several showings together so that you are not alone with anyone for
very long.”

Condensation Mold
by Paul Gosh and Cassidy Kuchenbecker
Do you often get calls from tenants saying, “I’ve got
mold growing all over my bathroom (or) around my
windows!” or “My entire apartment smells musty,
even my clothes are starting to stink. Do something.”
If you’ve owned an apartment or condo building
for any length of time this situation probably crops
up more often than you’d like. The good news is most
general mold growth in apartments is condensationrelated, usually does not impact occupant health, and
is easily cleaned and managed. But we need to understand why the mold is growing to stop it

Cause of the Condensation
Apartment units are especially susceptible to condensation issues from the build-up of moisture. The
buildings as a whole generally have a higher occupancy density and a lack of mechanical ventilation bringing in dry outdoor air in winter months.
Showering and stovetop cooking are obvious
sources of excess moisture in an apartment. There are
several other items which may not be as obvious that
should be taken into consideration:
Occupant density: A five-member family is going to
create much more humidity than a bachelor for any
given apartment size. Condensation issues are often
seen when too many occupants are in too small of an
apartment unit.
Bathroom exhaust fans: Many tenants don’t use the
bathroom exhaust fans. Ideally, the exhaust fan is operated during and for 15 minutes after showering. The
bathroom door must remain closed when the exhaust
fan is operating to properly remove the moisture. To
ensure the exhaust fan is operated, install a timer on
the light switch. When the light turns on, the fan turns

on. When the light is turned off, the fan operates for
an additional 15 minutes. Be aware, if the fan is noisy,
the occupants will not be pleased.
Apartment layout: Many apartment units have
bathrooms with showers near the bedrooms. This
provides an easy pathway for humidity generated by
showering to condense on and around bedroom windows and other cold surfaces.
Cooking habits: Is your tenant an aspiring Emeril
or just is often frying, boiling, or baking in the kitchen? If a kitchen exhaust fan that vents to the outdoors
is not present over the oven, consider instructing the
occupants to put a fan in the kitchen window to operate when the oven is operating. In addition, a gas-fired
stove releases considerable quantities of moisture
from the burning of gas.
Furnace/water heater: As just mentioned, any gasfired appliance also produces moisture. The combustion products produced from gas-fired furnaces, boilers, and water heaters must be properly vented to the
outdoors. Sometimes, however, these devices fail and
the combustion products are directed indoors. These
situations create both moisture issues and potentially
life-threatening carbon monoxide exposures.
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Ken Becker
Broker - GRI, CRS, CRB
Closed Over 100 Million Dollars

Becker
REALTORS®

Residential Investments Commercial
1720 Rural St. • Rockford, IL 61107
E-Mail: KBecker39@aol.com

Office (815) 399-8000
Eves. (815) 226-4800
Cell. (815) 670-3300
Fax (815) 399-7733

A-FIRE EXTINGUISHER
SALES & SERVICE • SINCE 1952

COMPLETE LINE OF FIRE SAFETY PRODUCTS

A

ON-SITE RECHARGING
FIRE SUPPRESSION SYSTEMS
FREE SURVEYS
EMPLOYEE TRAINING AVAILABLE
EMERGENCY LIGHTING

616 S 6th St. • ROCKFORD

815-961-8100
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Humidifiers: Many a child’s bedroom has experienced excessive wall or window condensation due to
the operation of a humidifier. Despite the claimed
health benefits, humidifiers should not be operated.

Mold Growth
“Okay,” you say, “Condensation is probably the reason mold grew in this apartment unit. What now? My
tenant went on the internet and is worried sick about
‘toxic’ mold and wants this taken care of.”
Most condensation-related molds are found in
abundance in the outdoors; most people get exposed
to them when they go outside. These molds tend not
to become airborne unless you have several square
feet of growth as well. It still looks icky, and may cause
odors and grow on contents as well, so something
should be done about it.
First things first: throw out your ‘mold-killing’
sprays and jugs of bleach. You want to use soapy water
(dish soap works the best) and disposable rags. Per
EPA guidelines if there’s less than ten square feet of
mold growth it can be cleaned by occupants or any
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maintenance workers with these items. Next, discuss
with your tenant about the source of moisture, typically showering and cooking, and get some insight into
their habits. Instruct them to operate the bathroom
exhaust fan during showers and for 15 minutes afterward and to keep the bathroom door closed as well.
Musty odors are
typically caused by
mold growth under
carpeting installed on
concrete slabs. The solution to this is often
to remove the carpeting, discard the carpet
pad, and thoroughly
clean the concrete
slab. We often recommend not installing
carpeting on concrete,
especially when you
can’t control the occupant’s habits.

A man on his Harley was riding along a California beach when suddenly the sky clouded above his head and,
in a booming voice, God said, “Because you have tried to be faithful to me, I’ll grant you one wish.”
The biker pulled over and said, “Build a bridge to Hawaii so I can ride over anytime I want.”
God replied, “Your request is materialistic, think of the enormous challenges for that kind of undertaking:
the supports required reaching the bottom of the Pacific and the concrete and steel it would take!! I can do it,
but it is hard for me to justify your desire for worldly things. Take a little more time and think of something
that could possibly help mankind.”
The biker thought about it for a long time. Finally, he said, “God, I wish that I, and all men, could
understand women. I want to know how she feels inside, what she’s thinking when she gives me the silent
treatment, why she cries, what she means when she says nothing is wrong, why she snaps and complains
when I try to help, and how I can make a woman truly happy.”
God replied, “You want two lanes or four on that bridge?”

We had a very informative panel discussion last month about
how to minimize Vacancies. Karl mediated the disscussion,
and four of our local experts discussed how they handle
moveouts, inspections, and getting a property ready for movein.
It was an excellent presentation, and we thank all the
participants for their input.

Eric Peterson from
ABC Supply Co. Inc.

Dana Esparza,
Winn. Cty.,
Lead Program Mgr.
She presented how to
apply for the Lead Safe
Program.
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Dean Impey		

Hours:

Mon. - Sat. 7:30-6 & Sun. 9-3

TRI-B Hardware & Supply
A Veteran Owned / Full Service Hardware Store
Big enough to serve you, small enough to care.
2811 Charles Street
Rockford, IL 61108

Phone 815-399-2828
Fax 815-399-8717

www.facebook/tribhardware
www.tribhardware.doitbest.com

Visit us at:
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Creating Lead Safe Rockford
Summer is almost here, which means
windows will soon be opening and children
will be playing outside. If you own an older
(pre-1978) property, this could mean that
your tenants’ children will be exposed to
high levels of lead and even become lead
poisoned. Don’t wait until it’s too late.
Protect your tenants and yourselves. The
Winnebago County Health Department
is currently accepting applications for the
Creating Lead Safe Rockford 2011 program.
This program provides free inspections and
repair of lead hazards in rental and owneroccupied properties throughout Winnebago
County. Apply now and avoid the summer
waiting list! For full program details or to
apply, please visit our website at www.wchd.
org or call Dana Esparza, Program Manager,
at 815-720-4130.

Joe Kleiser

jkleiser@greatlakeslaundry.com

Retaining Walls, Flat Work,
Plumbing, Painting, etc.

531-4881

Rockford Apartment Association Directory
1-800-RAA-6676 | www.RockfordApartmentAssociation.org | PO Box 2502 | Loves Park IL 61132

RAA 2012-2013 Board Members

RAA Service Directory
A-Fire Extinguisher

815-961-8100

Great Lakes Commercial Sales 800-236-5599
J & J Cement

		

815-519-4795

Ken Becker Realtors 		

815-399-8000

Nicholson Hardware 		

815-963-4821

Northern IL Sewer Service, Inc. 815-229-1174
Rockford Area Renter’s Guide 815-964-6700
SKV Construction

815-245-6098

TRI-B Hardware & Supply

815-399-2828

WELCOME new members:
Steven Horvath, Fulcrum Enterprises LLC.
Marty Anderson, M. Anderson & Company
Robert & Julie Hardt

President		 Paul Arena		
Vice President
Tim Hoffman		
Secretary 		
Ken Opperman		
Treasurer		 Mike Cavataio		
Nominating Com. Ken Becker		
Vendor Relations/Advertising		
			Mary O’Sullivan-Snyder
Bus. Forms		
Ken Hagemeyer		
Membership		
Vince Miosi		
Programs Director Karl Fauerbach		

815-243-2924
815 988-4004
815-248-4248
815-397-3320
815-399-8000

815-988-2755
815-519-5583
815-877-3272
815-877-6077
			Rick Davis		815-690-5288

Marketing/Public Relations
			Rick Davis		815-690-5288
			
Mary O’Sullivan-Snyder 815-988-2755
IRPOA Rep		
Paul Arena		
815-243-2924
			
Greg Osen
		
815-601-8008
Web Site / Events Steve Lantow 		
815-633-9967
Newsletter Editor Greg Osen 		
815-601-8008
Board Members
Brian Kern 		
815-519-8263
			Jerri Cole		815-282-9662
*Legal Counsel (Board Advisor) Tom Wartowski

815 978-1572

Rockford Apartment Association Code of Ethics
We, the members of the RAA, recognizing our duty to the
public and the intimate nature of the relationship between
the apartment resident and the owner, or manager, and
being aware of the vastly increasing role of the apartment
industry in providing the home of the future, and in order
to provide the apartment-residing public with the maximum in quality and service upon the highest standards of
honest and integrity, do hereby bind ourselves, with each
and every member, together a and alone, agreeing that,
so long as we remain members of the RAA and so long as
nothing contained herein shall be unlawful, we shall:
1. Promote, employ and maintain a high standard of integrity in the performance of all rental obligations and services in the operation of our apartment communities.
2. Maintain and operate our apartment communities in
accordance with fair and honorable standards of competition, ever mindful of the purposes of the Rockford
Apartment Association and in compliance with the bylaws thereof.
3. Strive continually to promote the education and fraternity of the membership and to promote the progress and dignity of the apartment industry in creating
a better image of itself in order that the public may be
better served.

4. Seek to provide better values, so that an even greater
share of the public may enjoy the many benefits of
apartment living.
5. Establish high ethical standards of conduct within the
apartment industry in the business relationship between the owner, managers and suppliers of products
and services to the apartment industry.
6. Maintain property standards of the appropriate governmental authority.
7. Ensure that every qualified individual, regardless of
that individual’s race, color, religion, gender, disability,
familial status or national origin is afforded the same
opportunity to rent an apartment and enjoy the benefits of apartment living.
Financial statement available upon request to members
in good standing.
The content and opinions expressed in the RAA newsletter do not necessarily reflect the views of, nor are they
necessarily endorsed by, the Rockford Apartment Association or its board.
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May Meeting
Tuesday, May 21

Annual Spring Banquet
Annual Meeting
Sam’s Ristorante (6075 E. Riverside) / Tues - May 21st at 6pm
Come to a meeting!
Join and save!
Free to RAA members
$15 non-members
Rockford Area
Association Of Realtors
6776 East State Street
Rockford, IL

RAA rental forms for members only
Forms are available at the following locations. Please call
in advance to be sure someone will be available to help you.
RAA Meetings

6776 E. State St.

1-800-RAA-6676

Hurd Properties II LLC

1-815-519-5583

State Line Rentals

124 Water Street
Suite 204
920 22nd Street

Terra Creek Apartments

375 Bienterra Trail

1-815-397-3320

1-815-398-8886

